POWR 3.0 Quick Start Guide

What would you like to do?

Click on one of the following options to get a screen walk through.

1. Request a Return Shipment to Cisco
1.1. RETURN one single RMA with one Part
1.2. RETURN more than one RMA

2. Download Shipping Labels - For existing shipment already created
2.1. Search by RMA #
2.2, Search by Shipment ID, RMA or Tracking #

3. US and Canada Only - Request Pickup of Pre-printed Waybill that came with your Advance
Replacement part

4. India only - Download Delivery Challan or Tax Invoice for an RMA

5. Mexico Shipments - Editing Pickup Location Address

6. Print Commercial Invoice
6.1 Print Commercial Invoice when Submitting a Shipment
6.2 Reprint Commercial Invoice
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1 Request a Return Shipment to Cisco

1.1. RETURN One Single RMA with One Part - Login with Cisco Account

1.1.1 Login

afr]n
cisco POWR Sign In

Welcome To POWR! Important Notice For Mexico

You will not be able to complete RMAS for Mexico without required Registro Federal
de Contribuyentes (“RFC”) certificate information. Please ensure you have the
following information available: Customer Name, RFC ID, Zip Code, Tax Regime.

Click here to view example

Click here for more Information

Click on the box

Reminder! POWR mobile APP is now available to download from your app store. | I 1ol I ]
' ' '

EREE The New POWR Mobile app has arrived! cisco

Sign in with Cisco Account

= ¢ » Google Play ‘ 1 o AppSfoi’é

For people on the go the POWR Mobile app is the perfect solution for creating shipments having 25 units

or less. It has all the features of the Desktop version in the palm of your hand. Scan the QR code or go to

your app store and search “Cisco POWR” to download and install it today. Please log in to POWR using your Cisco account. If you don't
have a Cisco account or CCO ID, create one using the instructions
in this link. After registering, log in to Profile Management, select
"Go to Customer Portal", and add your Contract numbers for RMA
access. Contact Asset Recovery or call the provided number for
return issues. For help creating a Cisco account, use this link or
email web-help@cisco.com.

Powered by NEORIS. -
Terms and

Cookies X
Conditions

©2020 Cisco Systems, Inc.
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1.1.2 Home Page

Hello, Carol!

Use PO

=

request pickup of parts for return to

Request Return Label & Pickup Search Shipments

Enter the edule for pickup Entel
RMA Shipment ID or RMA
800624320

For multiple RMAs, & a separated RMA

O Request iabel only (Us/Canad

a only) (D

e Enteran RMA # ‘

e Click Request Return

@ You don't know your RMA number? cl

Pre-printed Waybill (US/Canada Only) Download Labels

Shipment ID, RMA or Search Shipments

N
( Search )

Special Document Access (India Only)

If you have a pre-printed waybill, enter RMA number and click ‘Schedule’ Enter RMA number and click ‘Download’ to reprint shipment labels Click ‘Search’ to download Delivery Challan or Tax Invoice for entered
to request pickup RMA
RMA
RMA RMA
SN
N ( Download )
N e

.‘/ Schedule )
\_

1.1.3  Set Pickup Location

Hmm
cisco

cahoneyc@cisco.com Admin

LCOWR

D@g Set Pickup Location > @ Select Parts > @ Create Packages > @Schedule Pickup > Summary

Set Pickup Location

Confirm address and contact information where the Carrier will pick up the parts.

Pickup Location - Change address Requestor Contact Info - Change information

Q

CISCO SYSTEMS INTERNATIONAL

9 Cisco Profile
Car o

Click the 3 dots to make any
corrections to Pickup Location and
Contact Info — all 4 boxes must be

A

Phone Is missing

N
( Search )
\_ J

Seitings My Address Book =
RMA: 800624320
Return to Address

mit &

Special Site Instructions

T s

populated to proceed

Pickup Contact Info -

New Contact

Optionally enter
Special Site Instructions

Carol Honeycutt

Copy from Requestor Info

Powered by NEORH ysterns, inc. | FAQs | Customerservice | Privacy Statements | Gookies

alviln
CISco

Click Next

Next

Save and Return

Cisco Confidential




1.1.4 Schedule Pickup (1 of 2)

© Please enter weights and dimensions

Schedule Pickup

Assign Weight and Dimensions of packages. Change Unit of Measurement (UOM)

Verify Weight & Dimensions
are populated correctly

TIP: Now you can auto-fill using the Fill Weights and Dimensions link

B Package 4

v RMA: 800624320

&a 01_001 0.00 16.00 X 10.25 X 2.75 in

Special Equipment

O Pickup requires Pallet Jack

(J Lift gate available on-site

1§ Auto Fill Weight And Dimensions

Pallets

0

applicable

e Optionally View Package to verify / correct SN
Select Special Equipment and / or enter number of Pallets if

Click Continue

1.1.5 Schedule Pickup (2 of 2)

cisco PLOWR

D@D Set Pickup Location > @ Select Parts > @ Create Packages > @ Schedule Pickup

> Summary
Schedule Pickup

Assign Weight and Dimensions of packages. Change Unit of Measurement (UOM)

B Package 4 Weight e Le Height)
~ RMA: 800624320
& 01_001 10.00  |ps 1600 1025 4 275 in

Select Carrier, Date and Time of Pickup
or accept default values

alaln
CISCo

Powered by NEORIS. @ 0 Systemns, Inc.

cahoneyc@cisco.com

# Edit

| FAQs | Customerservice | Privacy Statements | Cookies

i N
\\k,
Admin  Seftings My Address Book >
Shipment ID: DE10862206
Special Equipment # Edit
N/A
e
Select carrier
Carrier Clear

TNT Economy Express (TNT - 4 ~

Date
19-Feb-2021 ]

Time
Anytime
AM(8:00-12:00)

o PM(12:00-17:00)

———

Label Preference

(O carrier to bri
pick-up timel

Click Next

N

Cancel and Return

Save and Return

Cisco Confidential




1.1.6  Summary

'.':|I'S'é|$' DOWR cahoneyc@cisco.com  Admin  Settings My Address Book 3
= ™ Return to Address
ng Set Pickup Location > [’ SelectParts > @ Create Packages > @ Schedule Pickup > Summary
Summa ry CISCO INTERNATIONAL LTD

MAGYARORSZAGI FIOKTELEPE

Overvie:

of Return Shipment k

& acknowedge and submit re

Pickup Information Verify the Summary Page and make edits if required -E“d“
Pickup Location Requestor Contact Info
o CISCO SYSTEMS INTERNATIONAL 9 Cisco Profile Optiona"y add

Carol N

Email notification

Optional
Special Site Instruction

Email

Special Site Instruction

e Check the Acknowledgement box
Pickup Contact Info (] Click Submit

Cisco Profile Carol Honeycutt

‘I:I\;él; Powered by NEORIS. ©2020 Cisco Systems, inc. | FAQs | Customer seniice | Privacy Statements | Cookies Cancel and Return Save and Return
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1.1.7 Print Labels / Finish

'::|I's'é|‘;- DOWR cahoneyc@cisco.com  Admin  Settings
. . Print Labels
Optionally add Email
' R Print Labels
notification for =
o Labels S
N Email Notification
Success! Your return request was completed correctly. hbote
You aremeweready to print and prepare your package(s)fasstiBment.
Rrint d atiach tha lahale o th, A1 io th, badulad k. Email
Verify the Success message
Carrier: Shipment ID: Courier Dispatch Confirmation: © Labeling Instructions T adaneemal
DHL Express DE10862206 2626
Package
RMA Package | Tracking # |, Weight |, Dimensions (Length x Width x Height) Qty
800624320 = 1 5115363201 10.00 Ibs 16.00x275x 10.25in 1
Click Finish

“':|“;":|r',' Powered by NEORIS. Cisco Systems, inc. | FAQs | Customerservice | Privacy Statements | Cookies “

Return to Menu

1.2  RETURN More Than One RMA - Login with Cisco Account

1.2.1 Login

Cisco Confidential



cisco POWR

Welcome To POWR!

Wi

Click on the box

Reminder! POWR mobile APP is now available to download from your app store.

E El The New POWR Mobile app has arrived!
k] . L . -

0ad o

i —
® Google Play @& AppStore |

For people on the go the POWR Mobile app is the perfect solution for creating shipments having 25 units
or less. It has all the features of the Desktop version in the palm of your hand. Scan the QR code or go to
your app store and search “Cisco POWR” to download and install it today.

Powered by NEORIS.

©2020 Cisco Systems, Inc.

1.2.2 Home Page

cisco POWR

Hello, Carol!

Sign In

Il

Important Notice For Mexico

You will not be able to complete RMAs for Mexico without required Registro Federal
de Contribuyentes (“RFC”) certificate information. Please ensure you have the
following information available: Customer Name, RFC ID, Zip Code, Tax Regime.

Click here

to view example
Click here for more Information

ara]n
Cisco

Sign in with Cisco Account

Please log in to POWR using your Cisco account. If you don't
have a Cisco account or CCO ID, create one using the instructions
in this link. After registering, log in to Profile Management, select
"Go to Customer Portal", and add your Contract numbers for RMA
access. Contact Asset Recovery or call the provided number for
return issues. For help creating a Cisco account, use this link or
email web-help@cisco.com.

Use POWR to request pickup of parts for return to

-

e Enter multiple RMA #s, comma separated

Click Request Return

Request Return Label & Pickup

Enter the RMA you want to schedule for pickup

RMA

For multiple RMAS, enter comma separated RMA

(O Request lab

Request Return

ur RMA number? click here or visit Search RMA's to refine your query

Pre-printed Waybill (US/Canada Only) Download Labels

If you have a pre-printed waybill, enter RMA numbe i click ‘Schedule Enter RMA number and click ‘Download’ to reprint shipment labels
to request pickup
RMA
RMA
SN
S ( Download ]
( Schedule ) ~_
\ /

] Quick
L_tp;‘;'/ai’ e Cookies :e, ;(a = Start
Statements Conditions Siitis
cahoneyc@cisco.com  Admin  Settings My Address Book =
Search Shipments
Enter Shipment ID, RMA or Search Shipments
Shipment ID or RMA
~
( Search )
/
d ;] Special Document Access (India Only)
Click ‘Search’ t wnload Delivery Challan or Tax Invoice for entered
RMA
RMA
( Search

Cisco Confidential



1.2.3  Set Pickup Location

"ltllls'élc;l DOWR cahoneyc@cisco.com  Admin  Settings My Address Book =

D@D Set Pickup Location > G\j Select Parts > @ Create Packages > @ Schedule Pickup > Summary RMA: 900154086, 900175551

Set Pickup Location

CISCO SYSTEMS INC

Confirm address and contact information where the Carrier will pick up the parts.
Pickup Location - Change address Requestor Contact Info - Change information
Cisco Profile
9 CISCO SYSTEMS INTERNATIONAL 9 Additional Information

Special Site Instructions

A\ Phane is missing

Click the 3 dots to make any corrections to Optionally enter Special
Pickup Contact Info - Pickup Location and Contact Info — all 4 boxes Hew Gonact Site Instructions

must be populated to proceed
B Carol Honeycutt

Copy from Requestor Info

Click Next

VY
( Cancel )
AN g

Save and Return

.::Il‘s'cllr;. Powered by NEORIS. Cisco Systems, Inc. | FAQs | Customerservice | Privacy Statements | Cookies

1.2.4 Select Parts

‘é||;é|oll DOWR cahoneyc@cisco.com  Admin  Settings My Address Book =
ﬂj Set Pickup Location > @ Select Parts > @ Create Packages > @ Schedule Pickup > Summary C' Reso Soloction
Selected Parts 5
Select Parts e Click the check box next to “Line” or e SriEEe 3
e e e “RMA” to select all parts or check each Q O e 3
Cisco standard Packaging Instructions . SFP-10G-LR= 3
part individually - 2
= e Verify the selections are displayed in Srree 2
] Line o be Picked up
the right panel
v RMA: 900154086
Line 1.1
Part # SFP-10G-LR= ? 3
Line 2.2
Part # ASK-MPA-20X1GE= ? 3
- RMA: 900175551
Line 15.2 3 3
Part # SFP-10G-LR=
Line 16.1
Part # SFP-10G-LR= 2
Line 17.1 Click Next
Part # SFP-10G-LR= Qty to be Picked up can edited /, =
( Back ) Next
isco Systems, Inc. | FAQs | Customer service | Privacy Statements | Cookies Cancel and Return Save and Return
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1.2.5 Create Packages

Create Packages e »

Select the preferred Packaging option
which will populate values in the
Package/Box column

' Reset All Packages

-3 SFP-10G-LR=
Unit 1
Unit 2
Unit 3

~ 3

AIK-MPA-20X1GE=

Unit 1

Unit 2

Unit 3

\

SFP-10G-LR=

RMA: 900175551 ~ 3

Verify Packaging Configuration Created

RMA: 900154086, 900175551

Select Packaging Configuration

( Retum all Units in One Package ) (@

Return Each Unit in Separate
Package

( Special Configuration

Packaging Configuration

Unit 1

Unit 2

Unit 3

sl powered by NEORIS. €

Created N
Part # o]
SFP-10G-LR =
A9K-MPA-20 01_0C
SFP-10G-Ll 02_0(
SFP-10G-| 02_001 &
SFP-10G-Ll 02_001 &
& 02_001
& 02001 Click Next
& 02_001 | Back

cisco

1.2.6 Schedule Pickup (1 of 2)

ﬂj Set Pickup Location > @ Select Parts

Schedule Pickup

Assign Weight and Dimensions of packages. Change Unit of Measurement (UOM)

I_TIP: Now you can auto-fill using the Fill Weights and Dimensions link _l

-] A

> @ Create Packages > @ Schedule Pickup

Verify Weight & Dimensions are
populated correctly

~ RMA: 900154086

& 01001 1200 pps
~ RMA: 900175551
&8 02001 000 |bs

0.00

| FAQs | Customersenvice | Privacy Statements | Cookies

> g Summary

it And Dimensions

Save and Return

Cancel and Return

Shipment ID: ZA10863534

Special Equipment

O Pickup requires Pallet Jack

O Lift gate available on-site

Pallets

0

Optionally View Package to
verify/correct SN

Select Special Equipment and/or

enter # of Pallets, if applicable

Powered by NEORIS. isco Systems, Inc.

il
cisco

| FAQs | Customer service | Privacy Statements | Cookies

Click Continue

Back ‘:‘
Cancel and Return Save and Return

Cisco Confidential



1.2.7 Schedule Pickup (2 of 2)

Iﬁj Set Pickup Location > @ Select Parts

Schedule Pickup

> @ Create Packages

Assign Weight and Dimensions of packages. Change Unit of Measurement (UOM)

B Package 4

~ RMA: 900154086
& 01_001
~ RMA: 900175551

& 02001

1.2.8 Summary

Weight

12.00

12.00

CISCO SYSTEMS INTERNATIONAL

c

UEN NO 1998t

8N

SINGAPORE, SG, 533865 SG

MS INTERNATIONAL BV
- DHL SUPPLY CHAIN (S) PTE LTD

Ibs

Ibs

Dimensions (Length x Wi

18.00

18.00

X

X

16.00

16.00

> l} Schedule Pickup

> Summary

dth x Height) 4

# Edit

Select Carrier, Date and Time of Pickup

or accept default values

X

\

2400 i

Verify the Summary Page and make edits if required

@

Shipment ID: ZA10862341

Special Equipment # Edit
N/A

Select carrier
_—

Carrier Clear

Expeditors International (EXP - EI ~

Date
22-Feb-2021 ™

Time
Anytime

AM(8:00-12:00)

o PM(12:00-17:00)

———

Click Next

. S

CISCO SYSTEMS INC,

Cisco Confidential



'E|I'5'é|‘;' DOWR cahoneyc@cisco.com  Admin  Setiings My Address Book =
— Return to Address
ﬂj Set Pickup Location > QQ Select Parts > @ Create Packages > @’ Schedule Pickup > . Summary
Summary CISCO INTERNATIONAL LTD
§ MAGYARORSZAGI FIOKTELEPE
Pickup Information @ Edit
Pickup Location Requestor Contact Info
o 1BM 9 Cisco Profile Email Notification
IBM 1N
E 3A om Standard
IS ENERGY GMBH
POTSDAM, 14467 DE
o _ Optionally add Optional
Special Site Instruction . e . 7
Spcial Ste mstructon Email notification et
<
Pickup Contact Info o Check the Acknowledgement box
e Click Submit ,
o Cisco Profile " Carol Honeycutt { Back )

Powered by NEORIS. ©2020 Cisco Systems, inc.

alnili
CISCO

| FAQs | Customerservice | Privacy Statements | Cookies Cancel and Return Save and Return

1.2.9 Print Labels / Finish

alealn DOWR cahoneyc@cisco.com  Admin  Setting)
clsco Print Labels
. .
Optionally add Email
e . a Print Labels
P notification for Labels
oy Email Notification
Success! Your return request was completed correctly. Labels
You areswewaready to print and prepare your package(s) forshipiiient.
Print and attach the labels to the package(s) prior to the scheduled picku; Email
Verify the Success message
Carrier: Shipment ID: Courier Dispatch Confirmation: @ Labeling Instructions
Expeditors International ZA10863533 —
Package
RMA | Tracking # .| Weight | Dimensions (Length x Width x Height) Quy
900154086 -l 12.00 Ibs 18.00 ¥ 12.00 X 24.00 in 1
900175551 2 10.00 Ibs 18.00 x 12.00 x 24.00 in 1
Click Finish

nanar micra cam /e fanfioe fhiondneadict

| FAQs | Gustomersemice | Privacy Statements | Gookies
inacweh-ratiirne inmur—fan h

Return to Menu

Cisco Confidential



2.1

2.1.1

2.1.2

53

Download Shipping Labels - For Existing Shipment Already Created

Search by RMA #

Login

cisco POWR

Welcome To POWR!

d all s S r ile pickups of

Click on the box

Reminder! POWR mobile APP is now available to download from your app store.

[OFAO) The New POWR Mobile app has arrived!

d on the

GETITON £ Do
=] 3 ‘ f Google Play ‘ 7.77App Store

For people on the go the POWR Mobile app is the perfect solution for creating shipments having 25 units
or less. It has all the features of the Desktop version in the palm of your hand. Scan the QR code or go to
your app store and search “Cisco POWR” to download and install it today.

Powered by NEORIS.

©2020 Cisco Systems, Inc.

Home Page

alraln

cisco COWR

Hello, Carol!

Use PO

5

R to request pickup of parts for return to Cisco

Request Return Label & Pickup

Enter the RMA you want to schedule for pickup

RMA

For multiple RMAs, enter comma separated RMA

Sign In

Il

Important Notice For Mexico

You will not be able to complete RMAs for Mexico without required Registro Federal
de Contribuyentes (“RFC”) certificate information. Please ensure you have the
following information available: Customer Name, RFC ID, Zip Code, Tax Regime.

Qlcxhere 1o view example

Clickhere for more Information

afr]n
Cisco

Sign in with Cisco Account

Please log in to POWR using your Cisco account. If you don't
have a Cisco account or CCO ID, create one using the instructions
in this link. After registering, log in to Profile Management, select
"Go to Customer Portal”, and add your Contract numbers for RMA
access. Contact Asset Recovery or call the provided number for
return issues. For help creating a Cisco account, use this link or
email web-help@cisco.com.

Quick

Cookies

Admin

cahoneyc@cisco.com Settings My Address Book [9

Q Search Shipments

Enter Shipment ID, RMA or Search Shipments

Shipment ID or RMA

Ve ™
( Search )
O Request label only (US/Canada Only) (T) ..
@ ‘ou don't know your RMA number? click here or visit Search RMA's to refine your query
O .
Enter the RMA # In Download Labels E( Special Document Access (India Only)
the Download Labels Enter RMA number and click “Download’ to reprint shipment labels Glick ‘Search’ to download Delivery Challan or Tax Inv
entered RMA
area AMA
800626374 RMA
e Click the Download
7 =
button : %
L ¥ ( Search ]
| N /

Cisco Confidential



2.1.3 Label

Q

cahoneyc@cisco.com

The label will open in PDF format.

Return to Menu

2.2

2.2.1 Login

D label - Work - Microsoft Edge —
(3 https://www.cisco-returns-test.com/label?shipld=10863532
\ 1ot Q - + @
i "
CISCO POWR Shipment - Label
Package Label 1 of 1
- -
—
Gico Systems, ic
9500 Metric Boulevard
Pickup Strest Address Suite 200 Reference #:  CN10864639
hsto 0RO
T
78758
sara Camor:  narcmacu
L 30.48cm
Dimensions w 30.48cm ::‘]h::dulld A7-May-2021
H 46.72em
CXEr . T p——
Time: Py
Cisco Syslems, Pickup
CIO Flextronics AmenicaLLC ¢ o000 pate; '2M20% 1338 oMT
Return Location address 8500 “2‘%10 Boulevard
Austin TX 78758
Fold so that the package label portion is visible and attach to the package
Package Contents
o, s T
Parkana 4 nf 1

Q

Request label only (US/Canada Only) @

Request Return

05:00

bels Q

Ir and click ‘Download’ to reprint shipment labels

Search by Shipment ID, RMA or Tracking Number

- X
{\5 @ fs Not syncing g
Admin Settings My Address Book [9

Search Shipments

Enter Shipment ID, RMA or Search Shipments

Shipment ID or RMA

Special Document Access (India Only)

Click ‘Search’ to download Delivery Challan or Tax Invoice for
entered RMA

RMA

Cisco Confidential



2.2.2

cisco POWR

Welcome To POWR!

Click on the box

Reminder! POWR mobile API

EiE

GeTToN
= A ‘ P Google Play

now available to download from your app store.

The New POWR Mobile app has arrived!
£ oo
[ S App Store ‘

For people on the go the POWR Mobile app is the perfect solution for creating shipments having 25 units
or less. It has all the features of the Desktop version in the palm of your hand. Scan the QR code or go to
your app store and search “Cisco POWR” to download and install it today.

Powered by NEORIS.

©2020 Cisco Systems, Inc.

Home Page

alua]n

Cisco COWR

Hello, Carol!

Use PO

to request pickup of parts for return to Cisco

Download Center

Label & Pickup

schedule for pickup

RMA

Click on the Download Center icon
in the panel on the left

our RMA number? click here or

@ You don'tkn

Search RMA's to refine your query

Pre-printed Waybill (US/Canada Only) Download Labels

Important Notice For Mexico

o complete RMAs for Mexico without required Registro Federal
uyen RFC”) certificate information. Se ensure you have the
g information available: Customer Name, RFC ID, Zip Code, Tax Regime.

Click here to view example

Clickhere for more Information

afrafn
cisco

Sign in with Cisco Account

Please log in to POWR using your Cisco account. If you don't
have a Cisco account or CCO ID, create one using the instructions
in this link. After registering, log in to Profile Management, select
"Go to Customer Portal”, and add your Contract numbers for RMA
access. Contact Asset Recovery or call the provided number for
return issues. For help creating a Cisco account, use this link or
email web-help@cisco.com.

Quick
art

Cookies

cahoneyc@cisco.com Admin Settings My Address Book

Q Search Shipments

Enter Shipment ID, RMA or Search Shipments

Shipment ID or RMA

e
( Search

O Request label only (US/Canada Only) (§) \

quest Return

i Special Document Access (India Only)

If you have a pre-printed waybill, enter RMA number and click Enter RMA number and click ‘Download’ to reprint shipment labels Click “Search’ to download Delivery Challan or Tax Inve
‘Schedule’ to request pickup entered
RMA
RMA RMA
/ \

( Schedule |

( Download )
\ /

Cisco Confidential



2.2.3 Download Center

' ‘n: Il'sl é Ic|>| DOWR cahoneyc@ciscocom  Admin  Settings My Address Book >
Download Center Search Filters
Shipment ID

CN10863532 - RMA's: 800626374 CN10863532

e Enter a value in one of the three

Search Filters - hit Enter or click \ N
Carrier Label
— Search

P

(3 tabel - Work - Microsoft Edge | e Click on the Carrier Label icon to .
racking
8] https://www.cisco-returns-test.com/label?shipld =1086 open the label in PDF format
1 ef1 Q — 4+ @D B - A -
ghials POWR Shipment - Label
Package Label 1 of 1
Cisainiees) RMA Number: 801496843
e [
TR
Cisco Systems, Inc.
9500 Metric Boulevard
Suite 200 Reference #:  CN10864639

e (R

' - GEEEND
78758 . 5
| FAQs | Customerservice | Privacy Statements | Cookies
S4dkg Carrier: TNT-CHINA-EMAIL

Return to Menu

3 US and Canada Only - Request Pickup of Pre-printed Waybill That Came with Your
Advance Replacement Part

3.1 Login

Cisco Confidential



cisco POWR

Welcome

ne

To POWR!

or return t

Click on the box

Reminder! POWR mobile APP is now available to download from your app store.

(=T E =
)

The New POWR Mobile app has arrived!
d on the

£ 0o
1 7'7App Store

[ Google Play

For people on the go the POWR Mobile app is the perfect solution for creating shipments having 25 units
or less. It has all the features of the Desktop version in the palm of your hand. Scan the QR code or go to
your app store and search “Cisco POWR” to download and install it today.

Powered by NEORIS.

©2020 Cisco Systems, Inc.

3.2 Home Page

Hello, Carol!

2

request pickup of parts for return to Ci.

Important Notice For Mexico

You will not be able to complete RMAS for Mexico without required Registro Federal
de C C”) certificate Please ensure you have the
following information available: Customer Name, RFC ID, Zip Code, Tax Regime.

Click here

to view example
Click here for more Information

alvaln
Cisco

Sign in with Cisco Account

Please log in to POWR using your Cisco account. If you don't
have a Cisco account or CCO ID, create one using the instructions
in this link. After registering, log in to Profile Management, select
"Go to Customer Portal", and add your Contract numbers for RMA
access. Contact Asset Recovery or call the provided number for
return issues. For help creating a Cisco account, use this link or
email web-help@cisco.com.

Terms and
Co s

Cookies

@ Request Return Label & Pickup Click the ts
Enter the RMA y t to schedule for pickup Information A or Search SI
A icon for more
800624162 <¢— e Enteran RMA #
details
— e Select the check box
«“ ”
Request label only Focuest moelonly (U5/Ganac ) (Bhx 9o dont requre t sehecu 3 pcku i
. the carrier, you can create only the label (US/
e Click on Request Return - @ frocamenvo
»
Request Return
8 You don't know r? click here or visit Search RMA's to re rour qu
Pre-printed Waybill (US/Canada Only) Download Labels U ;] Special Document Access
f you have a pre-printed waybill, enter RMA number and click ‘Schedule Enter RMA number and click ‘Download’ to reprint shipment labels Click “Search’ tc wnload Delivery
to request pickup RMA
RMA
RMA RMA

Vd N
( Schedule )
\. /

S
| Download

Cisco Confidential



3.3  Set Pickup Location

Nmim
Clsco POWR

cahoneyc@cisco.com  Admin  Settings My Address Book =

D@U Set Pickup Location > @ Select Parts > @ Create Packages > [:‘_29 Select Carrier > Summary RMA: 800624162

Set Pickup Location

Confirm address and contact information where the Carrier will pick up the parts

Return to Address

Pickup Location * Change address Requestor Contact Info - Change information

° CISCO SYSTEMS INTERNATIONAL 9 Cisco Profile

Nigg

A Phone is missing Special Site Instructions

Click the 3 dots to make any corrections to - . ter Special
. . ionally enter Specia
Pickup Gontact Info Pickup Location and Contact Info — all 4 boxes New Gontact P ) y X P

Site Instructions
must be populated to proceed

E Carol Honeycutt

Copy from Requestor Info

Click Next

Sy
( Cancel ) Next
\ J/
“':|“5‘='|°" Powered by NEORIS. isco Systems, Inc. | FAQs | Customerservice | Privacy Statements | Cookies Save and Return
. lc I|I_<,' c' ]ou ' DOWR cahoneyc@cisco.com  Admin  Settings My Address Book >

© Please enter weights and dimensions

Select Carrier ] - - ]
Assign Weight and Dimensions of packages. Change Unit of Measurement (UOM| Ve"fy Welght & DlmenS|ons are

Special Equipment

& 2 = 5 5 = O Pickup requires Pallet Jack
TIP: Now you can auto-fill using the Fill Weights and Dimensions link populated correctly
(J Lift gate available on-site
18 Auto Fill Weight And Dimensions
Pallets
-] 0

0
v RMA: 800624162

& 01_001 0.00 Ibs 16.00 X 10.25 X 2.75 in 6

e Optionally View Package to verify / correct SN
e Select Special Equipment and / or enter
number of Pallets if applicable

Click Continue

Y A

| FAQs | Customerservice | Privacy Statements | Cookies Cancel and Return Save and Return

alialn

cisco Powered by NEORIS. ©2020 Cisco Systems, Inc.
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3.5 Select Carrier (2 of 2)

' é |I|5. (l: |°|. DOWR cahoneyc@cisco.com  Admin  Setings My Address Book =
ﬂj Set Pickup Location > @ Select Parts > @ Create Packages > @’ Select Carrier > Summary Shipment ID: CA10862253
Select Carrier Special Equipment 7 Ear

Assign Weight and Dimensions of packages. Change Unit of Measurement (UOM) N/A

# Edit Generate Label only
= + + + Select a Carrier

\ Carrier Clear
~ RMA: 800624162 UPS Standard (UPS - 11) -

& 01001 15.00  |bs Ry 1025 x 275 in @

Click Next

N

Powered by NEOR! Cisco Systems, Inc. | FAQs | Customerservice | Privacy Statements | Cookies Cancel and Return Save and Return
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3.6 Summary
Gk eowm
fh setPickup Location > () SelectParts > [ createPackages > [2” Select Carrier
Summary

Return Shipm e and submit re

Pickup Information

Pickup Location Requestor Contact Info

CISCO SYSTEMS INTERNATIONAL

o 9 Cisco Profile

Special Site Instruction

Ring bell for assistance

> Summary

cahoneyc@cisco.com  Admin  Settings My Address Book =

Return to Address

UPS Logistics

& Edit

Email Notification

Optionally add Email
notification

Optional

Email

Click Submit

Pickup Contact Info L]

o Check the Acknowledgement box

Carol Honeycutt

B ?-isco onﬁle E

Systems, Inc.

3.7

nmm

Print Labels / Finish

| FAQs | Customer service | Privacy Statements | Cookies

Optionally add Email

Cancel and Return Save and Return

Admin  Settings S Lo —

Print Labels

notification for
Labels

@ Print Labels

Email Notification

clsco PLOWR
Success! Your return request was completed correctly.
You are now ready o primtane-prepareyourpackagels) for shipment.
Prin
Verify the Success message
Carrier: Shipment ID: Courier Dispatch Confirmation:
UPS Standard CA10862253 -
Package
RMA | Package |, Tracking # | Weight |, Dimensions (Length x Width x
800624162 [ 1ZE1343F9198957324 15.00 Ibs 16.00 x 2.75 x 10.25 in

ystems, Inc.

Return to Menu

feight)

| FAQs | Customerservice | Privacy Statements | Cookies

Labels

Email

+ Add new email

Qy |

Click Finish
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Login

afra|n
cisco POWR

Welcome To POWR!

Click on the box

Reminder! POWR mobile APP is now available to download from your app store.
E E The New POWR Mobile app has arrived!
| on " 2 Download on the
= 3 P Google Play ‘ o App Store

For people on the go the POWR Mobile app is the perfect solution for creating shipments having 25 units
or less. It has all the features of the Desktop version in the palm of your hand. Scan the QR code or go to
your app store and search “Cisco POWR” to download and install it today.

Powered by NEORIS.

©2020 Cisco Systems, Inc.

Home Page

afraln
asco FOWR

6 Request Return Label & Pickup

Enter the RMA you want to schedule for pickup

RMA

For multiple RMAs, enter comma separated RMA

4 India only - Download Delivery Challan or Tax Invoice for an RMA

Important Notice For Mexico

You will not be able to complete RMAs for Mexico without required Registro Federal
de Contribuyentes (“RFC”) certificate information. Please ensure you have the
following information available: Customer Name, RFC ID, Zip Code, Tax Regime.

Cli

€ to view example
Clickbere for more Information

alaln
cisco

Sign in with Cisco Account

Please log in to POWR using your Cisco account. If you don't
have a Cisco account or CCO ID, create one using the instructions
in this link. After registering, log in to Profile Management, select
"Go to Customer Portal", and add your Contract numbers for RMA
access. Contact Asset Recovery or call the provided number for
return issues. For help creating a Cisco account, use this link or
email web-help@cisco.com.

Cookies

cahoneyc@cisco.com Admin Settings My Address Book [—,

7= FACT Returns

FA case

P
( Search

5 S|
Only)

=

Download required documentation for your
ratum request

1]
Pre-printed Waybill (US/Canada Only)

If you have a pre-printed
Schedule’ to request pickup

RMA

ial Document Access (India ur RMA number? click here or visit S¢

ybill, enter RMA number and click

Select the Special Document Access —

(India Only) icon in the left panel

OR

Enter the RMA # in the designated

Q I§pecia1 Document Access (India Only) J

box in the lower right side — hit
Enter or click Search

entered RMA
RMA

801381194

Click “Search” to download Delivery Challan or Tax Invoice for

Schedule

7 N
( Download )

Search

Cisco Confidential



4.3  Special Document Access

mm
Cisco POWR

Special Document Access (India Only)

RMA
801381194 Q [ Search

If navigating using the icon in the left
panel, enter the RMA# here - hit Enter
or click Search

Delivery Challan

& Download \ Click Download and follow
browser prompts to View File

Date: 17-May-21

Delivery Challin
Defective Return - GST NOT APPLICABLE

Consignor: Ship To:
ROLEX LOGISTICS PVT. LTD
EXAMPLE CO LTD C/o DHL Supply Chain India Pvt. Ltd
LONDON TOWERS,
BLOCK Z, OFFICE PREMISES # 007 SY No.313/1,46/8,50,51/4,51/5,313/24,313/2B

ANYPLACE, HYDERABAD 500016

HYDERABAD, TS 500016 MAYASANDRA VILLAGE, Anekal- Attibele Road, Anekal

BANGALORE 562107
Address Classification: NA
KA IN
GSTN number: 12345678910ABC
GSTN number: 12ABC34567DEF89
Contact Person: Mr. CISCO CUSTOMER
Contact Person: INDIA Asset Recovery
Contact No: 999888777666 Contact No: toll-free number 000-800-100-1364(>0ption4>option2)
Consignor DC No : 170521-165730 Replacement Particulars : Return of Defective
Extended Part Value
SL.No, RMA HSN PartID Serial Qty |Unit Part Value (INR) (INR)
1 801549912 85176290 WS-C2960X-4BFP5-L JINZ21610F2 1 895644.35 8964435
Total 1 89644.35
Description: Defective Networking Parts
Declaration

To whomsoever it may concern

Cisco Confidential



Return to Menu

5 Mexico Shipments — Editing Pickup Location Address

5.1  The default pickup location for an RMA is also populated in the SAT Registered Address box located in
the right panel of the Set/Pickup Location screen. Certain changes made in the Pickup Location box will
impact the SAT Registergd Address behavior.

***Beginning 01-Jan-2024,the SAT Registered Address information will be required to proceed with the pickup request.

L | J

T ¥ oy I e e ey RIMIA: 5U/UUD 101

Set Pickup Location

Confirm address and contact information where the Carrier will pick up tie parts Return to Address

Pickup Location - Edit current Location Requestor Contact Info Change information

o MICRONET DE MEXICO DE SA DE CV e Cisco Profile
MICRO E CV

Carol

cahon

A Phone is missing Instructic
no special ch

Special Site Instructions

Pickup Contact Info * New Contact

SAT Registered Address

E Carol Honeycutt

Copy from Requestor Info

ET DE MEXICO

OFICINA IKUSI-MNTE DF
r

eh'  Powered by NEORIS. ©202 ystems, | Quick Start Guide | FAQs | Customerservice | Privacy Statements | Cookies Save and Return

5.2  Modifying the Pickup Location Address

5.2.1 Edit Current Location Option (preferred method)

Set Pickup Location

Confirm address and contact information where the Carrier will pick up the parts.

Pickup Location -

o MICRONET DE MEXICO DE SA DE CV

e By selecting the Edit Current Location option, the default pickup location address will be available to make edits.

Cisco Confidential



e Do Not Change the Address Name unless you would like to save a new address to your Address Book. Simply make the

necessary Address edits and click Apply.

Ect Pickup Lacation

E MEXICO DE 4 DE C1 }

Cumpary
MIGRONET DE MEXIGO DE S4 DF G

pre
MicRO)

e ) (D) (T

Pickup Location * Edit current Location Requestor Contact Info * Change information

° MICRONET DE MEXICO DE SA DE CV 9 Cisco Profile

Special Site Instructions
, 015030 Mx

Instruc;

no special

A Phoneis missing

Special Site Instructions

Pickup Contact Info *

SAT Registered Address
E Carol Honeycutt

Copy from Requestor Info

ET DE MEXICO

OFICINA IKUSI-MNTE DF

OBREGON

e ~
Cancel )
\ J

e Changing the Company Name will remove all pre-populated information in the SAT Registered Address box,
including the RFC # and will require the user to re-enter the information before being allowed to proceed with the

pickup request.

Pickup Location * Edit current Location Contact Info * Change information

MICRONET DE MEXICO DE SA DE CV e Cisco Profile
My Test Company
OFICINA IKUSI-A
Alvaro Obregon

Special Site Instructions

Instruc er limit &

no special

A Pnone is missing

Special Site Instructions

Pickup Contact Info *

New Contact

SAT Registered Address

RFC
Postal Code:
Company Name:
Street Address:
External Number
Internal Number:
Neighborhood:
Suburb / City:
Province / State:

U
Cancel ) Next
\ J

Carol Honeycutt

Copy from Requestor Info

5.2.2 Add New Pickup Location Option (not recommended)

Cisco Confidential



Set Pickup Location

Confirm address and contact information where the Carrier will pick up the parts.

Pickup Location - Edit current Location

o MICRONET DE MEXICO DE SA DE CV

My Test Company
OFICINA IKUSI-MNTE DF 12345
Alvaro Obregon, COMX, 015030 MX

l@ Add New Pickup Location I

[ Delete

[E) Save in Address Book

The Add New Pickup Location option is designed to allow users to:

e Change the address of this pickup by selecting a different one which has been saved in their personal Address Book.
e (Create a new address to save to their Address Book and use for this and future pickups.

cahoneyc@cisco.com  Admin Settings My Address Book =

IMPORTANT NOTE: Using this feature will completely remove all the data previously populated in the SAT Registered Address

box.

New Pickup Location

Agaress Name

Agaress Line 1
Aderess Line 2
Agaress Line 3

Adaress Line &

Set Pickup Location

Confirm address and contact information where the Carrier will pick up the parts.

Pickup Location * Ediit current Location Requestor Contact Info * Change information
° The Best Company Cisco Profile
Spn et Garol Nigg

gon, cdmx, 11111 MX

A Phone is missing

Pickup Contact Info * New Contact

Carol Honeycutt

Copy from Requestor Info

Powered by NEORIS. 3 | Quick Start Guide | FAQs | Customerservice | Privacy Stalements | Cookies

Return to Address

CISCO SYSTEMS DE MEXICO, S. DERL.
D

Special Site Instructions

SAT Registered Address

RFC:

Postal Code
Company Name:
Street Address:
External Number.
Internal Number:
Neighborhood:
Suburb / Gty
Province / State:

T
Cancel )
N /

Save and Return

Cisco Confidential



Return to Menu

6 Print Commercial Invoice

6.1 Print Commercial Invoice when Submitting a Shipment

dids | POWR
) setpickupLocation >
Schedule Pickup
Assign Weight and Dimensions of packages. G
= »

- RMA: 803301662

& o 400

() setPickup Location >

Summary
Pickup Information

Pickup Location

Q

Special Site Instructions

Pickup Contact Info

2] Cisco Profile - NEW.

[ commercialinvoice - Work - Microsaft Edge

() https://www.cisco-returns-test.com/commerciallnvoice?shipld=10906936

S— .
> |a2? Schedule Pickup > Ss a Shipment ID: ES10906264
apecial Equpment ,
P Select canier
R
U Express (O
r a
o
Time
o

Cumiomer service | Privacy Statements | Cockies

kage: [227 schedule Pickup > B summary Shipment ID: ES10906934

Return 1o Address

CISCO INTERNATIONAL LTD
MAGYARORSZAGI FIOKTELEPE

Requestor Contact Info

Cisco Pratie - NEW
o

Email Notification (Optional)

B Caral Honeyeutt

areyceckcacom AT Mgt Wy Adme Dok &
i= -+ of 1 Q )
a Print Labels
alraln
CISCO 'COMMERCIAL INVOICE

SuppeR et sLTo

) prio commeris meice

fompleted correctly.

Email Notification

Labels

Emai

[ p— [p—— semui mwsen [ B0 gy T comaron T it iohe [ fomiies
SFPA0GSR HUGRASE S 56 Uoe EnsssGn o | marsa | s | em
SFP10G SR TDGEASE SR 5FF Uae FNSITISORR IR
VGHGE TOTAL USG:

The “Generate
Commercial Invoice”
option is displayed on
the Schedule Pickup
screen only for
shipments where a
Commercial Invoice is
required as per tables in
the POWR tool. No
special action is needed.
Click the Next button.

Review the Summary
page, check the
acknowledgement box
then click Submit to
trigger the Commercial
Invoice.

If the system obtains
complete information, the
Commercial Invoice will
be displayed within a few
seconds.

Click the 3 dots above the
document to view the
menu options to
Save/Print, etc.
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IMEL: 35717609150618%

MAC: BC:0B:09:CE:2C:SE

o
[ commerciallnvoice - Work - Micrasoft Edge - u] X * o
() httpsy//www.cisco-retumns-test com/commerciallnvoiceZshipld=10906936
canoneycOeiscacom A s Book
= -+ 1 oft Q
@1 Print Labels
alialn e
cIsco COMMERCIAL INVOICE o
e @, Print Commercial Invoice

wirpen P10 s

[PURS p—— [Ep— e mounen [P P90 gy v | b
PGSR 10GBASE St SFP Monde Enszesew o | s [ sm | em
PGS 1DCBASE SR SFPMotde FuszLR 1| e | e | em

WOICE TOTAL USD: 1870

Return to Menu

6.2 Reprint Commercial Invoice

didy POWR

Hello, Carol!

o]
w

Use POWR to request pickup of parts for return to

Download Center

Ewverything you need to download or
print for any existing shipment

f | j Request Return Label & Pickup

Enter the RMA you want to schedule for pickup

RMA

Email Notification

Labels

Ema

The “Commercial Invoice Form”
popup window will appear only if
the Country of Origin of the
returned parts is missing. Select
the country in which the part was
manufactured (found on the
label) from the dropdown list
provided.

If there is more than one part on
the shipment this popup window
will appear:

Do you wish to apply same country / region

nt o of origin to all empty fields ?
tel i

Click Continue to apply the same
country to all parts, if
appropriate. Otherwise, choose
Cancel. Click Save & Preview to
trigger the Commercial Invoice.

Click the 3 dots above the
document to view the menu
options to Save/Print, etc.

From the POWR Home Page, Select the
menu in the left panel to open the Download Center.

i

icon from
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https://cisco-my.sharepoint.com/personal/cahoneyc_cisco_com/Documents/Desktop/User%20Guides/POWR%203.0%20Quick%20Start%20Guide_V8_Global_Add_CI.docx#ReturnMenu

Download Center

Search Filters

Shipment ID
ES10907169 - RMAs: 802518100 ES10907169

n RMA
@ Carrier Label Commercial Invoice

User Uploaded Documents

Tracking #
Bo e - Work - M ft Edge - o x

() https//www.cisco-retums-test.com/commercialinvoice ’shipid= 10906536

e Enter a value in one of the three Search

i e e | weun . Q "
cisco - Filters - hit Enter or click Search

e Click on the Commercial Invoice icon to
open it in PDF format

[ r— o [ e b = e
= et OoBALE 3R T Mk ] wasrsa | 2o | ems
= oo OS2AE 4R ST Mk 7 P - | s
R ot e T

| Search
| Quick Start Guide | FAQs | Customer service | Privacy Statements | Cookies

Return to Menu
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https://cisco-my.sharepoint.com/personal/cahoneyc_cisco_com/Documents/Desktop/User%20Guides/POWR%203.0%20Quick%20Start%20Guide_V8_Global_Add_CI.docx#ReturnMenu

